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With every online order of $150 or more from this catalog, you will 
receive a FREE Chemical Storage Start-Up Kit. Simply mention Scholar2010

when ordering online from your preferred ScholAR distributor. 
See page 148 for details on the kit.

Organize Your
Chemical Cabinets to
OSHA and WHMIS
Standards—for FREE!
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Our Guarantee
Our 100% satisfaction guarantee means we will take every step necessary to ensure
you are happy with your order. If you do not want an item you purchased, we will be
glad to offer you a refund, credit, or replacement with no questions asked. Simply call
our customer service team with your concerns, and we’ll be happy to find you a fast
and easy solution.

Product Availability
Colors of items may vary and products appear different from the pictures shown in the
catalog. At times our products may change in appearance without notice, but the item
offered will still satisfy all the product specifics and requirements.

Shipping Charges
Shipping is an additional charge added to each order. These charges can vary depending
upon the nature of the product, weight, destination, delivery date, and method of deliv-
ery. The minimum charge for ground delivery is $8.00. To estimate your shipping
charge, take 12% of your order value. Certain chemicals, live materials, and microbiolog-
ical specimens classified as hazardous by the D.O.T. may be subject to additional packag-
ing and handling fees. If you are unsure about shipping charges for your order or would
like an estimate for shipping to Alaska and Hawaii call customer service. Our shipping
terms are FOB shipping point, unless otherwise specified.

Pricing
Every effort is made to ensure accuracy in our item representation and pricing before
publication. However, if a typographical error should occur, we are not obligated to
honor the misprinted price. If you are unsure of a price, please call our customer service
team for confirmation. Credit is extended to all educational institutions. Terms are net
30 days from the date of invoice. Teacher’s personal orders are always welcome.

Sales Tax
Sales taxes where applicable (local, state, or federal) will be added to the invoice price.

Chemicals
Because of their special handling requirements, orders for chemicals will only be accepted
from educational and research institutions. Chemicals will not be shipped to individuals.
Due to special shipping and handling requirements, freight companies routinely impose
a surcharge on each package of hazardous materials shipped. Please contact our customer
service department for details.

Return Goods Authorization
You should inspect all packages upon delivery and immediately note any damage.  A
carrier inspection could be required before any material is returned to us. We do glad-
ly accept product returns for any reason within 90 days of purchase.  Please contact
our customer service department for a return authorization number and necessary
instructions for returning product.  Product returned without prior authorization
might not be accepted and could result in no credit issued.  Items returned must be
unused and in their original packaging including any packing material.  Items under
warranty could be repaired or replaced at our discretion.  Some special items may not
be returnable.  A restocking fee could be applied to returns not meeting these condi-
tions.  Our Customer Service team will be happy to answer any questions you might
have about returning your order.  

Your Shipments
Please inspect all packages carefully immediately upon arrival.  Examine the contents
carefully to make sure that a product is not overlooked.  Notify us as soon as possible if
there are shortages, missing products or if a package or shipment is damaged. A carrier
inspection might be required. Your prompt notification is your best insurance for a quick
replacement.  We will handle all communication with the package carrier for you. 

Customer Service
Our friendly customer service representatives are always ready to take your orders and
address your questions or concerns. So we can better assist you, please have your order
number readily available when you call with inquiries on your orders. The order number
appears in the top left hand corner of each packing slip and invoice. You can also refer to
your purchase order number and school zip code for expedited service.

100% SATISFACTION GUARANTEE
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is here to offer 
you solutions.

Chemistry is an exacting science.
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This new and improved edition of the ScholAR Resource Manual is
an all-inclusive up-to-date guide for chemistry educators. Designed as
a comprehensive resource, inside you’ll find everything you need to
manage a safe and productive chemical classroom and lab.

Whether it be the largest selection of  chemicals or chemical safety 
training you seek, ScholAR Chemistry has exactly what you need. Learn
about our new Professional Development Workshops, In the Bag
Inquiry Activities, and re-designed AP Chemistry Labs—each of which
focuses on techniques for student engagement, convenient set-up, and
establishing a safe and productive chemistry classroom and lab.

You’ll find all the latest ScholAR Chemistry solutions inside the pages of this
manual, and online from your preferred ScholAR Chemistry distributor. 

Your safety is our first priority!

Table of Contents

ScholarCovers_2010  6/8/10  12:10 PM  Page 2


